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face challenges due to deficiencies in their digital infrastructure and the lack of effective
platforms and applications, which poses a fundamental problem that hinders the achievement
of the Sustainable Development Goals. This research is based on the premise that adopting
smart platforms and applications is not merely a technical dimension but represents an
essential approach to improving resource and service management, increasing transparency,
and accelerating progress. The research aims to highlight the vital role of these platforms and
applications by examining the experiences of three leading cities: Barcelona, Singapore, and
Dubai. The study adopted a descriptive-analytical approach, leveraging a literature review and
global models, and applied ISO 37122 standards to evaluate smart city indicators. An
analytical comparison was conducted between the results of the three cities. The findings
revealed that these cities prioritized the development of open data platforms and applications
in transportation, energy, health, and education, which positively impacted service quality and
citizen satisfaction. The research concluded that smart platforms and applications are a
cornerstone of smart city success, and achieving a positive impact requires long-term strategic
planning. The study recommends increasing investment in digital infrastructure, adopting
international evaluation standards, utilizing open-source platforms, and encouraging
community participation to ensure the sustainability of smart city projects.
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11_ CIMI: Cities in Motion Index
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- HDB: Housing and Development Board

20 _ SHINES: Serving Health Insurance Needs of Everyone
- LaaP: Lamppost as a Platform

22 _ SPF: Singapore Police Force
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8 58da (8 (§ohal) st oI (1-1) pB) 3500

:suaall Picon, 2015, p37

- NDI: National Digital Identity

- ITS: Intelligent Transportation System
17 _ GPS: Global Positioning System

- ERP: Electronic Road Pricing
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23 . DEWA: Dubai Electricity and Water Authority
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